CLIENTSPECTRUM
MANRGEMENTCONSOLE

a proactive monitoring tool for Unica® Campaign
designed for end-users, managers and Unica
support personnel
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60-day trial period
Subscription-based pricing

CLIENTSPECTRUM

The Unica® Solutions Delivery Specialists

For a live demo of Client Spectrum Management Console, please contact Mathieu Sabourin
at mathieu.sabourin@clientspectrum.com or by phone at +1 514 392-9822 extension 400.




How the Management Console works

The Client Spectrum Management Console provides an easy to use Web interface that consolidates
information stored between numerous Unica files and real time system processes.

It allows Unica users and system administrators to:

[ | Identify issues and to address them in one single interface

[ | Manage Unica Campaign user sessions and flowcharts

[ | Identify and kill large undesirable database queries related to a flowchart
[ | Compare and monitor flowcharts performance

CLIENTSPECTRUM ﬂl In this image, the "chart drill down" feature is being demonstrated with the new Flash charts. The user can click on the point of interest,
MANRGEMENTCONSOLE it will open up a "Monitoring Detail Report” which itself has a "Detail view" button that will drill-down the "Process Analyst Report".
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Who is Client Spectrum

Client Spectrum is a consulting firm specialized in delivering services related to the Unica suite of enterprise
marketing solutions. The Client Spectrum team of consultants has delivered more than 40 000 consulting hours
related to various Unica solutions since 2005. Client Spectrum has delivered Unica projects in various industries
including Financial Services, Retail, Travel & Leisure, Telecommunication and Loyalty Marketing. Client Spec-
trum is in a position to deliver Unica services in English, French, Spanish and Arabic.

Client Spectrum has solid credentials in Unica solutions implementation, upgrade and optimization initiatives.

Unica®, is registered trademark of Unica Corporation with the U.S. Patent and Trademark Office. CLI EﬂTSPECTRum
Unica Campaign is a trademark of Unica Corporation The Unica® Solutions Delivery Specialists






