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How the Management Console works

The Client Spectrum Management Console provides an easy to use Web interface that consolidates 
information stored between numerous Unica files and real time system processes.  

It allows Unica users and system administrators to:

Identify issues and to address them in one single interface 

Manage Unica Campaign user sessions and flowcharts 

Identify and kill large undesirable database queries related to a flowchart

Compare and monitor flowcharts performance

Who is Client Spectrum

Client Spectrum is a consulting firm specialized in delivering services related to the Unica suite of enterprise 
marketing solutions. The Client Spectrum team of consultants has delivered more than 40 000 consulting hours 
related to various Unica solutions since 2005. Client Spectrum has delivered Unica projects in various industries 
including Financial Services, Retail, Travel & Leisure, Telecommunication and Loyalty Marketing. Client Spec-
trum is in a position to deliver Unica services in English, French, Spanish and Arabic.

Client Spectrum has solid credentials in Unica solutions implementation, upgrade and optimization initiatives.




